Visitor Privacy Policy

Palmerston Indoor Bowls Club

In order to comply with the law on data protection, this Privacy Policy explains the principles
governing our use of personal data for people who are not club members but may organise or play
indoor bowls at Palmerston. Our use of this personal data is categorised in the law as a "legitimate
interest".

We collect the names and contact details (phone number, email) of match organisers or players
who may play indoor bowls at Palmerston. Such information is used solely for the purpose of
organising games. When teams arrive to play we collect the names of the skips of each rink. These
names are used to record the scores and may appear on a results schedule and/or match report
on our web site. The results may also be submitted to the local press due to public interest in
sports results.

We do not sell personal data or use it for any marketing. We do not share any personal information
with anyone else except if this is required by law or is necessary for the detection or prevention of
crime.

This information is held on a computer database and paper records. Access to computer files is
password-protected and paper files are securely locked away when not in use. These and other
appropriate security procedures are in place, together with the necessary instruction of our
volunteers, in order to safeguard and protect personal data.

We use door entry records and CCTV for the security of members, visitors and staff, their
belongings and our assets and premises. Recorded images may be shown to the Police when
necessary.

If you are unhappy with the way we are using your personal information please contact us to try to
resolve any concerns. You have a right to complain to the UK Information Commissioner’s Office.

We may amend this Visitor Privacy Policy from time to time. The current version is available on our
web site www.palmerston-bowls.club
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